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HOSPITALITY

SIT40422 Certificate IV in Hospitality
CORE UNITS (9)

SITHINDO008 Work effectively in hospitality service

SITXCCS015 Enhance customer service experiences

SITXHRMO007 Coach others in job skills

SITXCOMO010 Manage conflict

SITXFIN009 Manage finances within a budget

SITXHRMO008 Roster staff

SITXWHS007 Implement and monitor work health and safety practices
SITXHRMO009 Lead and manage people

SITXMGT004 Monitor work operations

ELECTIVE UNITS (12)

SITXFSA005 Use hygienic practices for food safety

SITXINV006 Receive, store and maintain stock

SITHFABO021 Provide responsible service of alcohol

SITXCCSO012 Provide Lost and Found Services

SITHFABO024 Prepare and serve non-alcoholic beverages
SITHFABO025 Provide and serve expresso coffee

BSBTWK501 Lead diversity and inclusion

SITHFABO022 Clean and tidy bar areas

SITHFAB026 Provide room service

SITHINDO006 Source and use information on the hospitality industry
BSBSUS411 Implement and monitor environmentally sustainable work practices
CPPCLO3100 Maintain cleaning storage areas

Greenwich College
greenwichcollege.edu.au

info@greenwichcollege.edu.au

© Greenwich English College PTY
LTD also trades as Greenwich
Management & Hospitality College

SYDNEY PITT ST. CAMPUS
Level 2, 396 Pitt Street, Sydney
NSW 2000, Australia |t +612 9264 2223

GOLD COAST CAMPUS
6/8 Scarborough St, Southport
QLD 4215, Australia |t +61 7 55510126

SYDNEY MARY ST. CAMPUS
Level 2, 72 Mary Street, Surry Hills
NSW 2010, Australia| t+6128317 0502

BRISBANE CAMPUS
Level 3, 119 Charlotte Street, Brisbane
QLD 4000, Australia | t +617 3040 4417

MELBOURNE CAMPUS
Level 8, 120 Spencer Street, Melboumne
VIC 3000, Australia | t +613 8609 0000

PERTH CAMPUS
13 Beechboro Rd S, Bayswater
WA 6053, Australia |t +61 800206010

ABN 31114 584 940
CRICOS Code 02672K
RTO 9153




